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NO.1 What role does the Enterprise Vault Operations Manager (EVOM) agent play within the EVOM
monitoring architecture?
A. passes data to the IIS server
B. passes data to other EVOM agents
C. passes data directly to the clients
D. passes data to the EVOM SQL database
Answer: D

NO.2 Which search benefit does full level indexing provide over Medium level indexing?
A. attachment
B. metadata
C. per user
D. phrase
Answer: D

NO.3 Which three options are available for export when restoring a shopping basket in the Enterprise
Vault browser search? (Select three.)
A. .pst
B. .csv
C. .tif
D. a subfolder of the restored items folder
E. current folder path inside the mailbox
Answer: A,D,E

NO.4 A user enabled for Vault Cache is unable to retrieve some archived items while disconnected
from the network. Which Vault Cache policy setting causes this behavior?
A. Offline store required
B. Manual archive inserts
C. Preemptive archiving in advance
D. Store only items that user opens
Answer: D

NO.5 An organization's eDiscovery Team finds that users are auto-archiving emails to a PST file in
Outlook to prevent items from being archived based on corporate policies. For security reasons, the
policy states that no historical data can be stored on user systems. The eDiscovery Team requires
that these items are archived using Symantec Enterprise Vault
10 .0 for Exchange (EV). How should this be accomplished?
A.The administrator should enable Client-Driven Migration to capture the contents of the PST files.
B.End users should open the PST files within Outlook so that EV will archive them on the next
archiving run.
C.The administrator should set up Journaling to secure a copy of the data from the PST files to the EV
server.
D.End users should copy the contents of the PST files to their mailboxes to allow EV to archive them
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on the next archiving run.
Answer: A

NO.6 What must be run to initiate a failover in a building blocks environment?
A. Global Cluster Option
B. Getting Started Wizard
C. Convert to Cluster Wizard
D. Update Service Locations
Answer: D

NO.7 An organization requires that all archive-enabled users are activated for Vault Cache and Use
Cached Exchange Mode is unmarked in Outlook. Which configuration changes does the administrator
need to perform to achieve this? (Select two.)
A. change the default setting for Offline Store Required in the Desktop policy, Vault Cache tab
B. select the Option Make Vault Cache available for users in the Desktop policy, Advanced Settings
list, Vault Cache
C. change the default setting for Offline Store Required in the Desktop policy, Advanced Settings list,
Vault Cache
D. select the Option Make Vault Cache available for users in the Desktop policy, Vault Cache tab
E. change the default setting for Outlook Add-in Behavior in the Desktop policy, Outlook tab
Answer: C,D

NO.8 When granting permissions using adsiedit.msc for Exchange 2007, which two permissions must
an administrator grant to the Vault Service account? (Select two.)
A. Local Admin privileges on the Exchange Server
B. Full Control on the server Security tab
C. Send As privileges on the Enterprise Vault system mailbox object
D. View-Only Administrator membership on Exchange
E. Send As privileges on the Enterprise Vault Service Account Mailbox
Answer: B,C

NO.9 Which two component types are configured on a user's computer the first time they are
enabled for Vault Cache? (Select two.)
A. Content Cache
B. Offline Vault Cache
C. Metadata Cache
D. Desktop Client Cache
E. Storekey Content Cache
Answer: A,C

NO.10 An organization enables Outlook Anywhere for all users in their environment with Outlook
2010. Which method of communication does a remote client try first?
A. The client attempts to directly contact the Enterprise Vault server.
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B. The client uses the RPCoverHTTPproxyURL from Desktop policy to contact the Enterprise Vault
server.
C. The client uses the Exchange proxy URL configured in the Outlook profile to contact the Enterprise
Vault server.
D. The client uses the OWA back-end server to proxy connections to the Enterprise Vault server.
Answer: A

NO.11 By default, when Outlook Web Access users open an archived item, where is the item
temporarily restored?
A. in a temporary folder on the user's computer
B. in the user's mailbox, in the Restored Items folder
C. in the TEMP directory on the Enterprise Vault Server
D. in the user's mailbox, in the Deleted Items folder
Answer: D

NO.12 A visiting consultant notices that an organization's tape-based backups of Symantec Enterprise
Vault 10 .0 for Exchange run unusually long, particularly when backing up Vault Store data. The
organization has implemented a single Vault Store with a single Partition. The organization retains
data forever and deletion is disabled. Which two procedures should reduce the backup time? (Select
two.)
A. Create a new Partition and take the last backup of the old Partition
B. Change the backup software
C. Move the existing Partition to faster storage
D. Enable collections
E. Reduce the archiving window
Answer: A,D

NO.13 What is an advantage of using Exchange managed folders when combined with Mailbox
archiving?
A. Archiving policies can be specified for each managed folder.
B. Retention categories can be specified for each managed folder.
C. Separate archives can be specified for each managed folder.
D. Indexing levels can be specified for each managed folder.
Answer: B

NO.14 An organization is using Symantec Enterprise Vault 10 .0 for Exchange to target users on
Exchange Server 2010 SP1 The only Exchange Desktop policy that is configured for users is Outlook
Add-in in normal mode.
A remote user is connected via RPC over HTTP. Which two features are available? (Select two.)
A. archive an item manually
B. select a different archive
C. execute PST client-side migrations
D. create a new retention category
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E. use a different retention category
Answer: A,C

NO.15 An administrator needs to change the number of vault cache users that can be updated
concurrently. Where should the administrator make the modification?
A. Enterprise Vault Policy Manager (EVPM)
B. Desktop Policy
C. Enterprise Vault Servers Properties
D. Mailbox Policy
Answer: C

NO.16 What is the boundary for Single Instance Storage with Enterprise Vault?
A. Vault Store
B. Vault Store Partition
C. Vault Store Group
D. Archive
Answer: C

NO.17 A large enterprise organization requires monitoring. The company will have five Enterprise
Vault (EV) sites and three EV Directories. How many monitoring databases should be planned?
A. 0
B. 1
C. 3
D. 5
Answer: C

NO.18 An organization wants to use the Update Service Locations (USL) feature of Enterprise Vault
(EV). Which three physical EV resources must be placed remotely to the EV servers for this feature to
work seamlessly? (Select three.)
A. Databases
B. Indexes
C. Vault Stores
D. Vault Store Partitions
E. Queues
Answer: A,B,D
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